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Weôre going to look at second set of Human Factors design principles...
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(see slide)
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This principle is introduced on page 148 of your textbook.  Here is a summary of the authorôs 

explanation...(see slide)
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Here are some samples from the textbook of this principle...(see slide notes above)



10

Microwave ovens recognize that users are in a hurry and donôt want to consult the manual to see 

what energy level to set and for how long, so they provide simple one-button choices for the 

common everyday things people like to heat up.
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The automatic shift is a lot simpler than manual shift, all the user needs to do is put it in óDô and 

step on gas.
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We live in a busy world. Buttons are just too slow when youôve got things to do. Fortunately 

someone around the turn of the century invented the zipper.  

In fact, clergy in the 1920s and 1930s thought that zippers allowed one to take off clothes too 

quickly, thus removing an obstacle (however small) to sexual activity.  According to Wikipedia, it 

was inappropriate for women to wear zippers until the 1950s because of this.

http://en.wikipedia.org/wiki/Zipper
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Product designers use this principle all the time to make things easier and more desirable; after all 

these years of dealing with industrial era floor cleaning products, the Swiffer product line has 

proven that consumers will jump on a product solution that increases performance while making 

it easier.
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This screen is the WordPress Theme editor.  It allows the user to change the whole look of a blog 

site with a touch of a button.  The people who create the WordPress themes work very hard to 

make it easy for others to customize themes.
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(see slide)


